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Portiolio Management - Question

How do we use
existing data ol our
users to enhance the
portiolios?
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Portiolio Management - Answer

In-Car
Marketing




Portlolio Management - Portfolio

Which
portiolios

enhance cach
other?

Used Car : New, Drive Now, Service, Lifestyle New Car : Drive Now, Service, Lifestyle Drive Now : Used, New, Lifestyle Service : New, Drive Now, Lifestyle Lifestyle : Drive Now
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Portlolio Management - User Flow
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Portiolio Management - Prototypes

How the
existing ﬂ
service user
journey is!

Search @

Drygalski-Allee 35, 81477 Munich

Q Welcome, John ! Ready to Go!

250 € 25 m
B Buy New Car Oil Change Arrive: 12:00
B Buy Used Car 35,000 km Completed
B service & Accessories
—

O BMW AG Niederlassung Munich
TOTAL NUMBER OF CLICKS
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Portiolio Management - Prototypes

How we
simplify
the user
journey!

05

TOTAL NUMBER OF CLICKS

o

CONSENT SCREEN

A BMW Assistance <) & 12:30

Receive personalised notifications. W E I ; >
Based on vour Driving Habits & Data. i -

3 BT | DT
" “ ' "“ /

SERVICE SCREEN

A BMW Assistance <) & 12:30

Your vehicle is due for service (Oil Change).
Estimate~ ~ast 250 Euros.

< Inbox

BMW Servicing
To: John Details @

Hello John ! Thank you for your confirmation
Today at 1235

BMW SERVICING.
Qil Change

250 €

356,000 km Completed

Cancel

Login & Book Appointment

DO YOU HAVE A BMW SERVICE PACKAGE?

Use the BMW registration and mileage look-up tool to
find out if you have a service package on your BMW.

gmm’ay
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Portlolio Management - Overall Goal

The New
face ol

Online
Marketing!

08



Joelle Jacobs | Ketaki Raut | Samuel Godwin



